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Procurement of licenses for a statistical software package for data management, a software tool (for the analysis of scientific productivity), and employee training for their use
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1. [bookmark: _Toc188956759]INTRODUCTION

1.1 [bookmark: _Toc188956760]General Information about ASHE and the “Quality Assurance in Higher Education” Project

The Agency for Science and Higher Education (ASHE) is a public, independent and internationally recognized agency that, in cooperation with stakeholders, encourages the continuous development of quality assurance in higher education and science with the aim of permanently improving the quality of higher education institutions and scientific institutes, contributing to the positioning and recognition of the Croatian ​higher education and science area within the European Higher Education Area and the European Research Area.
ASHE operates in accordance with the European Standards and Guidelines for Quality Assurance in the European Higher Education Area (ESG), the key document for implementing external quality assurance procedures in higher education. ASHE is a full member of the European Association for Quality Assurance in Higher Education (ENQA) and maintains its status in the European Quality Assurance Register for Higher Education (EQAR). This status is recognized as being of critical importance for the further development of the Agency and the entire higher education system in Croatia.
ASHE encourages the development of the Croatian higher education system, ensuring that students have access to high-quality and inclusive education. This supports the development of individual creative potential and enables the acquisition of internationally recognized qualifications. 
As part of the Efficient Human Resources Programme 2021–2027 of the European Social Fund Plus, the Agency for Science and Higher Education is implementing the project SF.2.4.06.02.0001, titled “Quality Assurance in Higher Education – AZVOK,” through the direct allocation of grant funding. The project is scheduled to run from November 2023 to September 2029.
The project aims to ensure the provision of high-quality and accessible higher education by enhancing the quality and efficiency of Croatian higher education institutions. This will be achieved through the development of new, and improvement of existing, external quality assurance procedures, as well as strengthening the role of internal quality assurance systems within higher education institutions.
The implementation of the project will facilitate the further development of the external quality assurance system in higher education by introducing new external evaluation models, reinforcing internal quality assurance processes, strengthening the capacities of higher education institutions, and improving ASHE’s internal business processes.


2. [bookmark: _Toc188956761]INFORMATION ABOUT THE SUBJECT OF PROCUREMENT

In accordance with the Croatian Public Procurement Act (Official Gazette 120/16, Official Gazette 114/22) and for the purposes of preparing the procurement documentation and informing economic operators about its plans and requirements regarding this public procurement procedure, the Agency for Science and Higher Education (ASHE) hereby publishes the terms and requirements for the procurement of licenses for a statistical software package for data management, a software tool (for the analysis of scientific productivity), and employee training for their use.
To facilitate further planning, the implementation of the public procurement procedure, and the preparation of procurement documentation, all interested economic operators are invited to submit their informational offers, including the required details and cost estimates/bills of quantity, no later than 17 February 2025 by 4:00 PM CET to the following email address: nabava@azvo.hr.
During the market research process, ASHE will act in a manner that does not distort competition or violate the principles of non-discrimination and transparency. 
The results of the market research are not binding for ASHE nor do they establish any legal contract or relationship with the economic operators participating in the market research.

2.1 [bookmark: _Toc188956762]Description of the Subject of Procurement

The subject of procurement includes the following:
· Group 1: Procurement of software licenses for a statistical software package for data management, which will enable advanced analytics, multivariate analysis, business intelligence, and other quantitative analyses. These will be used for the preparation, processing, and presentation of data that serve as the basis for various analyses in the context of quality assurance in higher education and science. These will also support research and analysis, presentation and publication of results, as well as employee training.
· Group 2: Procurement of software licenses for a software tool designed for monitoring and analyzing scientific productivity at all levels of scientific research activities. This tool will enable comparisons with higher education institutions and research institutes at the national and international level. Additionally, it will support research and analysis, presentation and publication of results, as well as employee training.

2.2 [bookmark: _Toc188956763] Quantity of the Subject of Procurement

The quantity of items to be procured is specified in the Cost Estimate/Bill of Quantity and section 2.3 Technical Specifications.
If the Cost Estimate/Bill of Quantity is not completed in its entirety, if the text in the Cost Estimate/ Bill of Quantity is altered or the quantities modified, the Cost Estimate/ Bill of Quantity will be considered incorrect, incomplete, and invalid. Consequently, the offer will not be taken into account during the analysis of the market research results.

2.3 [bookmark: _Toc188956764] Technical Specifications
     
[bookmark: _Toc188956765]Group 1

The subject of procurement includes licenses for a statistical software package for data management and analysis. The licenses will consist of two perpetual licenses for the use of the software program, without additional monthly or annual membership fees or subscriptions.

Functionalities of the Software Program for which Licenses are Being Procured:
· The software must be compatible with the Microsoft Windows operating system, version 10 or later, in the 64-bit version.
· The software must feature a graphical user interface (GUI) that facilitates ease of use and does not require programming knowledge for data processing and graph generation. The GUI must include visual elements, icons, menus, and toolbars that allow users to manage the software, process data, and generate graphs and reports. The user interface must be available in English, with an optional Croatian language version.
· The software must support, at a minimum, the following statistical data processing capabilities:
· Descriptive Statistics: Calculation of means, sums, standard deviations (SD), standard errors of the mean (SEM), variances, minimums, maximums, ranges, distributions (skewness, kurtosis), and frequencies.
· Data Analysis: Relationship analysis, difference analysis, association analysis, analysis of variance (ANOVA), chi-square tests, correlation analyses, non-parametric tests, regression analyses (linear regression), and t-tests (paired samples, independent samples, one-sample).
· The software must enable pre-processing of data, such as automated data preparation, data entry verification, and error detection in data sets.
· The software must allow data input from other appropriate programs via copy/paste functionality and include options for searching and replacing data and variables.
· The software must support importing data from standard file formats, such as Microsoft Office Excel files (*.xls, .xlsx, .xlsm), CSV (.csv), text files (.txt), and others.
· The software must enable the creation of high-quality graphs, charts, diagrams, tables, maps (e.g., relational maps), and other similar graphical elements standard in statistical analysis. It should support basic manipulation and visual editing of generated graphics, including color, shape, size, font type adjustments, and the addition or removal of elements on graphs. Graphs generated within the software must be exportable to standard vector (*.eps, *.emf, .pdf) and raster (.bmp, *.png, *.tif/tiff, *.jpg/jpeg) formats for further editing in suitable software programs.
· The software must include help support, such as examples, tutorials, and other relevant materials. These resources may be available locally or via the manufacturer’s website.

In addition to providing the licenses, the selected tenderer is required to ensure the following:

Technical Support:
· Registration and activation of licenses, software, and services.
· Assistance and guidance in preparation, as well as support for potential issues during the installation, upgrades, and configuration of the software, including clarification of licensing rules.
· Technical support requests must be available via telephone, email, or the tenderer’s online portal.
· The tenderer must provide the above services for a minimum duration of two years.

Training Workshop on Software Usage:
· One workshop must be conducted within two months of signing the agreement, covering the use and functionalities of the software package, with up to five participants.
· The workshop can be conducted online or at another suitable physical location selected by the contractor.
· The tenderer is responsible for organizing the workshop at a date determined by the contracting authority, with a prior notification of at least 15 days before the planned date of the workshop.


[bookmark: _Toc188956766]Group 2

The subject of procurement includes three software licenses for a software tool designed for generating analytical reports on the analysis of scientific productivity. Each license will be procured for a one-year period (total of three years), with expiration aligned with the project completion date.

Functionalities of the Software Tool for which Licenses are Being Procured:
· The software tool must enable the creation of reports on the results of individual and institutional research and must be compatible with an academic database that provides access to citation indices to which the contracting authority has access.
· The software tool must include citation counting and normalized citation impact metrics for publications indexed within the database, along with functionality for productivity comparisons and analysis based on indexed publications.
· The software tool must support the identification and management of research activities, the creation of analyses, the review of existing analyses, and the generation of reports.
· The software tool must cover all academic disciplines.

In addition to providing the licenses, the selected tenderer must ensure the following:

Technical Support:
· Registration and activation of licenses, the software tool, and related services.
· Assistance and guidance in preparation, as well as support for any issues during the installation, upgrades, and configuration of the software tool, including clarification of licensing rules, throughout the project duration.

Training Workshop on Software Usage:
· One workshop must be conducted within two months of signing the agreement, covering the use and capabilities of the software tool, with up to five participants.
· The workshop may be conducted online or at another suitable physical location selected by the contracting authority.
· The tenderer is responsible for organizing the workshop at a date determined by the contracting authority, with prior notification of at least 15 days before the planned date of the workshop.


Bill of Quantity / Cost Estimate
The Cost Estimate/ Bill of Quantity is provided in Annex I of this Invitation and constitutes an integral part of the document.

3. WARRANTY

The selected tenderer guarantees the availability and quality of the required goods described in Section 2 for the entire duration of the contract. Upon signing the contract, the tenderer will be required to provide a contract implementation guarantee to ensure the proper fulfillment of contractual obligations.
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